Notice 06/16

Transport for London

London Taxi and Private Hire

TAXI-PRIVATE HIRE

Credit and debit card and contactless payments to be

accepted in all London taxis

Credit and debit card mandate

All London taxis will be required to accept card payments, including
contactless, from 3 October 2016, making travelling by taxi easier and a more

attractive option for passengers.

The acceptance of card and contactless payments was the subject of a
Transport for London (TfL) consultation at the end of last year that found 86
per cent of respondents backed card acceptance, with 68 per cent agreeing

that passengers should also be able to pay using contactless payments.

TfL also committed to work with the card payment industry to link card payment

devices directly to the taximeter in future.
The changes in relation to card payments are as follows:

2 April 2016

1 The existing card payment surcharge of up to 10% or £1, whichever is
greater, will be removed from 2 April 2016. After this date taxi drivers
must not charge passengers a surcharge when accepting credit or debit
card payments

"1 To help taxi drivers recoup the costs to them of accepting card
payments, an additional 20 pence will be added to the flagfall of all taxi

journeys making the new flagfall for 2016/17 £2.60
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1 Any existing signage that advises passengers there is a card payment

surcharge must be removed

3 October 2016

"1 All taxis must be fitted with a TfL approved card payment system within

the passenger compartment

1 All taxi drivers must accept credit and debit card payments (VISA and
MasterCard as a minimum)

1 All taxi drivers must accept contactless, Chip and PIN and magnetic
swipe. Where a taxi is not fitted with an approved TfL card payment
system or found to have a broken or faulty system this may have

licensing implications.

TfL approved card payment systems

The current list of TfL approved card payment devices and systems are laid out

in the table below:

Company Name

Product Name

Company Name

Product Name

Verifone

http://www.verifonetaxi

.co.uk

VeriFone Vx670 o Ingenico IPP 220
Cabvision Network Ltd
VeriFone Vx510 www.cabvision.com Ingenico IPP 350
) info@cabvision.com
VeriFone Vx810
CMT UK Ltd
VeriFone Vx820 CMT FREEdom

www.cmt.london

Solution



http://www.verifonetaxi.co.uk/
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http://www.cabvision.com/
mailto:info@cabvision.com
http://www.cmt.london/
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Payleven
VeriFone Vx680 Miura M0O10
www.payleven.co.uk
Cab:app Ltd
Miura M0O10
iZettle http://bit.ly/cab-app
https://www.izettle.com Miura M010 PayPal
/gb/card-readers .
https://www.paypal.com/ Miura MO10
uk
Ingenico Ingenico ICT220
https://payment- _
services.ingenico.com Ingenico IPP 350

TfL is working with card payment systems suppliers to ensure they are
prepared to meet the changes, which include the new requirement that a card
payment terminal must be fitted within the passenger compartment. All TfL
approved card payment systems must continue to have the facility to print card

transaction receipts in accordance with the following guidelines:

TfL’s Guidelines for electronic payment devices in taxis and PHVs

TfL is designing signage to indicate acceptance of card payments and more

information will follow in due course.

Arefpn_

Helen Chapman
General Manager, Taxi and Private Hire

12 February 2016
For previous TPH Notices visit tfl.gov.uk/tph
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