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Surface News 

 

 New traffic busting plans have 
been announced. 

 How we are transforming the city 
for cyclists.  

 Number of 'Countdown' pedestrian 
crossings to be doubled. 

 Safety first for London's lorries. 

 

 

Tender information 
Our contracts are subject to the rules and 
regulations of the EU Procurement 
Directives (Public Sector and Utilities).  
 
Find out how and what we buy across the 
organisation on our Suppliers and 
Contractors portal. 
 
We also advertise on Contracts Finder. 

 

 

Pipeline projects: 
The following tender will be issued in the 
next few weeks:  

 Traffic automatic counting 
equipment and associated data 
management services 

Recently awarded contract:  

Bus stops and shelters (contract separated 
into eight Lots) 

 Shelters advertising rights 
concession - J C Decaux (to 
December 2020) Income based 

 Shelters non advertising, supply, 
installation and reactive 
maintenance - Trueform (to August 
2020) for £47m 

 Shelters advertising, supply 
installation and reactive 

 

 

 

Supplier Perception Survey 
 

Thank you to our suppliers who 
completed this year's TfL Voice of the 
Supplier survey. More than 70 per cent of 
suppliers across TfL who were invited to 
take part responded. 

Initial results show that there has been 
an improvement in satisfaction levels. 

We presented some initial high level 
results at our Surface Transport supplier 
event in October and will complete some 
more detailed analysis so that we can 
share more with you over the next 
couple of months.  

 

 

Road Safety and Other Information 

 

Improving road safety in our Capital 

As part of our commitment to improving the 
safety of all road users in London we are 
determined to work with our suppliers to 
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maintenance - Trueform (to August 
2020) for £33m 

 Shelters painting - Dabs (to August 
2015) for £2.4m 

 Stops supply, installation and 
reactive maintenance - Trueform 
(to August 2020) for £13m 

 Publicity posting - Mitie (to August 
2020) for £5m 

 Cleaning and graffiti removal - Mitie 
(August 2020) for 2.4m 

 Stops and shelters electrical 
maintenance - Skanska (to August 
2020) for £4.4m 

Other contracts 

 Tunnels outstation maintenance - 
Cubic (to July 2021) for £47m 

 Hydrogen fuel cell buses - Van 
Hool (to March 2020) for £1.3m 

 

Major projects 

 

We are working with our stakeholders and 
partners on major infrastructure projects 
including:  

Brent Cross regeneration highways 
projects. 

Silvertown Tunnel proposed new Thames 
river crossing. 

 

 

ensure this happens. 

We continue to take steps to ensure all of 
our suppliers and their sub-contractors who 
deliver to, or serve any of our work sites 
(including our head offices and depots) 
comply with safety requirements known as 
‘Work Related Road Risk' requirements 
(WRRR). This includes having safety 
equipment on vehicles, ensuring drivers 
undertake training and achieving a 
minimum of Bronze accreditation in our 
Fleet Operator Recognition Scheme 
(FORS). Failure to comply could result in a 
vehicle being refused access to a site and 
the delivery being recorded as a ‘failed 
delivery’. Please cascade this message 
through your supply chain. 

Surface Supplier Event 

We held a supplier event on 2 October 
which included presentations by TfL 
Surface Transport senior directors who set 
out our 10 principal outcomes, the 
challenges of the Comprehensive Spending 
Review, our new Commercial strategy, and 
early results from the Supplier Perception 
survey.  

Who we are and what we do 

Our 'Who we are and what we do' 
document has recently been updated. The 
document details how Commercial is 
responsible for implementing and managing 
contractual requirements with our suppliers. 
This begins with setting a Commercial 
Strategy and proceeding through to 
contract management via UK and EU 
compliant polices and procedures.  

For a copy please mail 
surfacecommnews@tfl.gov.uk 
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